CLASS Faenlty Advisement

In alignment with the mission of COMP, the purpose of the CLASS Faculty Advisement Model is
to help you engage the student/advisee in a way that provides support while simultaneously
promoting the types of self-sufficient, responsible, and professional behaviors needed for
lifelong learning and career success.

—{ C = Connect |

L= -

e Office Hours/Availability/Access
e "How can | help you?"
* Openess/Approachability

—{ L = Listen Jl

e Encourage
e Summarize
e Clarify Issue (See Faculty Advisor Triage Sheet)

A = Assess

¢ "What have you done to try to help yourself with this?"
e Support System
e Extracurricular Activities

S = Suggest ‘

e "What do you think you can do?"
e "Have you tried/what do you think of... (Triage)?"

. S = Support ‘

e "I'm glad you came in...I'm here to help."
e "Let's go to the Student Affairs Office."
e Follow up visit
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