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Reason for Visit

Academic

Advisement

SPC

Review History

Surrounding 
Issues

Discuss SPC 
Process

Refer to 
Handbook, LEAD, 

SA, CDIHP

Attend 

Advocate

Learning 
Difficulty

Refer to 
Professor

Refer to LEAD 
Office

Refer to CDIHP

Follow up

Personal

Counseling

Minor Issue

Listen

Clarify 
Boundaries

Support

Follow up

Major Issue

Listen

Clarify 
Boundaries

Provide Pacific 
Care  Counseling 

Information

Refer to Student 
Affairs Office

Follow up

GRAY AREA 

 


