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The meeting of  the Advisory Council for the 
College was held on June 5th at the Los 
Angeles Zoo, in the Glaza Board Room.  Dr. 
Billy Hooper chaired the meeting that was 
attended by both board members and 
guests.  A delicious lunch was served after 
the morning session.  The meeting was 
concluded with actress and Los Angeles 
Zoo Commissioner Betty White making an 
appearance and joining the group for a 
guided behind-the-scenes tour of the new 
state-of-the-art veterinary hospital.  The Los 
Angeles Zoo will enrich the clinical 
experience that third and fourth year 
students will have by virtue of the large and 
diverse population of species that call the 
Los Angeles Zoo their home.

BETTY WHITE AND 
DR. BILLY HOOPER

MS. WHITE FLANKED BY DEAN SHIRLEY JOHNSTON, DR. 
BILLY HOOPER, AND DR. WINSTON EVERING

Dr. Ashley Robinson, Associate Dean, 
visited the Animal Production and 
Health Division of the Food and 
Agriculture Organization of the UN in 
Rome in April.  Dr. Robinson has been 
a consultant to the Division, in 
developing a Veterinary Public 
Health Program focusing on the 
needs of developing countries.  
Future plans include a two-day 
expert consultation on VPH 
community-based systems to be held 
later this year. 

While there, Dr. Robinson met Dr. 
Ahmed El Idrissi, his ex-graduate 
student and a Moroccan 
veterinarian, who was currently 
working on the Oil for Food Program 
for Iraq.  As Dr. Idrissi was leaving for 
Iraq to evaluate the needs for 
reconstruction of the veterinary 
services, Dr. Robinson contacted Col. 
McConnell, DVM of the U. S. 
Veterinary Corps, who arranged to 
meet Dr. Idrissi on arrival and 
facilitate his visit.

R. ASHLEY ROBINSON, BVSc, MPH, Ph.D.
Associate Dean for Preclinical Programs

ROMAN HOLIDAY

In support of the principle of  
Reverence for Life, the 
Learning Tool Development 
Laboratory (LTDL) has been 
established. The lab is 
equipped to provide faculty in 
the college with resources to 
develop and manufacture 
learning tools that enable 
students to  master clinical skills 
without harming animals.

The Learning Tool 
Development Laboratory is a 
multimedia model making or 
sculpture studio.

BEN KITCHEN, MFA, DVM, Assistant Professor, Small Animal Medicine

THE LEARNING TOOL DEVELOPMENT 
LABORATORY

Designed and equipped by Ben Kitchen, DVM, the lab is 
configured to support fabrication work in plastics, wood 
and metal as well as mold making and casting in 
plastics and soft materials. Additionally, space and 
equipment are provided for basic anatomic specimen 
preparation.

Currently a number of projects are underway in the 
LTDL. Through private funding and the support of the 
willed body program (WAVE), bone boxes for the 
inaugural class are being prepared in the lab. This work 
will continue in the Anatomy and Surgery Center when 
that facility is ready for use in July 2003. Other anatomy 
projects include the preparation for preservation of an 
adult African lioness, donated through the WAVE 
program.  A number of simulators and interactive 
devices are being built to provide the inaugural class 
early psychomotor skills experiences. 
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Best Overall Photo Winner
ROXY
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The Second Annual College of Veterinary Medicine Pet Week Photo Contest was held 
the week of May 4, 2003 and sponsored by PetCo. The contest was open to 
employed faculty, staff and students in any program at Western University. 
Approximately 120 digital photos including, dogs, cats, rabbits, guinea pigs, llamas, 
horses, lizards and birds were submitted. Winners were selected by a panel of judges 
from the college of Veterinary Medicine shown, from left, Dr. John Jacobson, Dr. Don 
Adams, Dr. Maria Fahie, and Ms. Kat Samson (partially obscured). All entries received 
a “Happiness is a Healthy Pet” neon pencil and bookmark, and Best Photos by species 
also received a “Celebrate Your Pet” Frisbee.  Grand prize winner “Roxy” received a 
$100.00 gift certificate to PetCo.

NATIONAL PET WEEK, MAY 4 2003

THE SECOND ANNUAL NATIONAL PET WEEK PHOTO CONTEST

Best Hair

Best SmileBest Dog

Best Display of Affection

Most Interesting

JAMES F. AMEND, Ph.D, DVM, Professor, Associate Dean for Research

AAHE 2003 ASSESSMENT CONFERENCE IN SEATTLE
Dr. Jamie Amend, Associate Dean for 
Research in the College of Veterinary 
Medicine, recently attended the American 
Association of Higher Education’s (AAHE) 2003 

Assessment Conference in Seattle (June 21-24). Annually, 
this Conference attracts more than 2000 persons from the 
US and around the world, each of whom is involved in 
assessment activities in a particular institution of higher 
education. For veterinary colleges in the US, mastery of 
institutional assessment processes has become an 
important task. The Council on Education (COE) of the 
American Veterinary Medical Association has introduced 
a new Accreditation Standard called “Outcomes 
Assessment”. This Standard directs each college to 
improve measures of effectiveness used to assess its many 
programs and activities. Colleges must report these results, 
and develop program improvements on the basis of this 
evidence. Several veterinary colleges were represented 
at the AAHE, including those at Western University of 
Health Sciences, the University of Tennessee, and Kansas 
State University. 

The 2003 AAHE Assessment Conference was 
guided by the theme “A Richer and More Coherent Set 
of Assessment Practices”, a phrase taken from a recent 
report by the National Research Council of the National 
Academy of Sciences. In brief, this report asks that all 
institutional programs assess student learning based on 
the newest and most well-founded knowledge of the 
way people learn, and the most current methods of 
measuring improvement in learning.  

In the first few years of development, college 
milestones and achievements have appeared regularly 
in reports to the COE, prepared twice a year by Dean 
Shirley Johnston. Many of these “outcomes measures” 
have been presented in this Newsletter. As the College 
opens its doors for its inaugural year, faculty and 
students will begin working together to see that, as the 
COE requires, the “College collects and analyzes 
outcomes data and uses the results for program 
improvement to assure graduate success in the 
profession.” The 2003 AAHE Assessment Conference has 
helped to provide the College with new insights and 
resources as it grows to meet this new “outcomes 
assessment” challenge.



Fewer people 
are more 
experienced 
in “thinking 
outside the 
box” of veter-
inary edu-
cation than 

Dr. Philip A. Bushby, Professor and 
Director of the Center for 
Educational Innovation at the 
College of Veterinary Medicine, 
Mississippi State University (pictured 
left, with Dr. Waldhalm).  Dr. Bushby 
recently led our faculty through a 3-
day workshop focusing upon small 
group facilitation skills and concepts 
for student assessment in a Problem-
Based Learning (PBL) curriculum.  
Among his many contributions to 
the profession, Dr. Bushby (a board-
certified small animal surgeon) has 
played a significant role in 
establishing new standards in 
veterinary education and outcomes 
measurement as a consultant to the 
AVMA and the Commission for 
Evaluation of Foreign Veterinary 
Graduates.  Dr. Bushby is a long-
time collaborator with Dr. Steve 
Waldhalm as they partnered to 
implement the PBL curriculum at 
Mississippi State a dozen years ago.  
Four years ago Drs. Bushby and 
Waldhalm brought the first 
demonstration of PBL to the Western 
University campus.  

In any demonstration of PBL, 
students play the central role.  In this 
workshop, Western University 
students from the College of 
Osteopathic Medicine of the Pacific 
(COMP)) played a key role.  Each 
member of the College of 
Veterinary Medicine faculty had the 
opportunity to facilitate two small 
group meetings with 8-10 members 
of the COMP class.  Dr. Bushby used 
this experience as a platform for 
leading a discussion of the PBL 
Facilitator role, and the challenges 
of facilitating a small group of 
learners.  To magnify analysis of a 
PBL group, faculty observed four 
future veterinary students (current 
Cal-Poly prevets) as they processed 
a case from the Mississippi State 
Curriculum. 
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ADMISSIONS 2003
UPDATE 
The Charter Class of 2007 begins 
its school year with Orientation 
Week, beginning August 4, 2003. 
At this point, we are right on 
target to enter a class of 
approximately 83 students in the 
fall.  The inaugural class ranges in 
age from 21 to 45 with students 
from a variety of ethnicities; 
Asian/Pacific Islander, Japanese, 
Korean, Hispanic, Mexican-
American, Puerto Rican, 
Caucasian & multi-racial.  Eleven 
percent of the entering class is of 
Hispanic/Mexican decent, a 
demographic that reflects the 
diversity of Southern California.

Consistent with national 
trends, significantly more females 
than males apply to and attend 
veterinary school. Approximately 
16% of this years’ entering class at 
Western University are male.  As a 
private university, WesternU draws 
interest from applicants nationally 
as well as internationally.  While a 
majority of the class of 2007 is 
from California, students also hail 
from Arizona, Colorado, Iowa, 
New York and Texas.  

Applicants applying to the 
second class, entering 2004, will 
be able to apply in one of two 
ways:  by submitting a 1) Primary 
application through the Veteri-
nary Medical College Application 
Service (VMCAS) and a supple-
mentary through WesternU; or  2) 
Single comprehensive applica-
tion directly to WesternU.  Primary 
applications are now available 
on the VMCAS Website at 
http://vmcas.org.

Supplemental applications 
and comprehensive applications 
will be available at 
http://wsprod.westernu.edu/stud
ent/applreqform.html on July 1.  

For questions regarding the 
application process, contact 
Karen Lopez at 909-469-5650 or 
klopez@westernu.edu.

STEPHEN J. WALDHALM
PhD, DVM – Professor, Physiology; Problem-Based Learning Coordinator

EDUCATION INNOVATOR LEADS FACULTY WORKSHOP
“Assessment drives learning,” Dr. 

Bushby reminded the faculty, and 
everything that is valued in the 
curriculum should be evaluated.  After 
discussing the goals of the new 
curriculum, the faculty participated in 
a brainstorming activity searching for 
strategies of student evaluation that 
would be compatible with the 
curriculum.  Many ideas emerged, 
ranging from the traditional written and 
practical assessment of knowledge, to 
evaluations of communication, clinical 
skills and interpersonal skills.  Based 
upon these ideas the faculty will soon 
establish the policy and procedure for 
assessing student progress toward the 
goals of the curriculum.

It is not easy to maintain 
educational innovation.  There is a 
constant force, based in tradition and 
familiarity, to move toward “doing 
things as they have always been 
done.”  Dr. Bushby described the 
struggles he has observed at many 
medical schools and veterinary schools 
where faculty members wrestle with 
these issues.  He specifically warned 
against seeking compromise by 
implementing innovation only partially.  
As analogy he speculated on the 
success that one might achieve if, 
intending to change driving standards 
from the left-side of the road to the 
right-side, we “move the trucks to the 
other side this week, and if that works 
we will move the automobiles next 
week.”  In similar ways, changing from 
a teacher-centered curriculum to a 
student-centered approach will fail if 
the change is implemented 
piecemeal.  Dr. Bushby applauded 
Western University’s progress and 
pointed to the advantage we have in 
establishing a new program with a 
faculty committed to the same 
educational paradigm.



John Jacobson joined the 
College of Veterinary 
Medicine as an Associate 
Professor of Anesthesiology 
in March.  He was an 
Associate Professor at the 
VA-MD Regional College of 
Veterinary Medicine at 
Virginia Tech.  He has also 
been on the veterinary 
technology faculty at Blue 

Ridge Community College and a relief 
anesthesiologist at the Iams Pet Imaging 
Center.  He received his BS, DVM, MS, and 
Certificate of Residency at Texas A&M 
University, worked in small animal practices in 
Illinois and Texas, and is a Diplomate of the 
American College of Veterinary 
Anesthesiologists.  His research interests 
include cardiopulmonary monitoring and 
curriculum content.  His favorite hobby and 
major past-time is participating in life.  John is 
married to Dr. Dru Forrester, a small animal 
medicine internist who joined the College of 
Veterinary Medicine in April.  They have a 
daughter, Sarah (8), and a miniature 
Schnauzer named Katy (8).

NEW FACULTY IN THE CVM

Carmen Fuentealba joined 
the College of Veterinary 
Medicine as professor of 
pathology.  She was a 
Professor of Morphologic 
Pathology at the Atlantic 
Veterinary College, University 
of Prince Edward Island, 
Canada.  She holds a DVM 
degree from Austral University 
of Chile, MSc (Animal 

Pathology) degree from the University of Chile, 
and PhD (Veterinary Pathology) degree from 
the University of Liverpool, England.  She 
completed a veterinary pathology residency 
program at Texas A&M University.  She has 
considerable teaching, diagnostic pathology, 
research and administrative experience. 
Carmen has been the recipient of awards for 
teaching excellence and is currently 
supervising MS and PhD students under an 
adjunct professor appointment with the Faculty 
of Medicine and Dentistry, University of Western 
Ontario,  London, ON, Canada.  Her hobbies 
include knitting, needlepoint, reading, cooking 
and dancing. Carmen is married to Oscar 
Illanes, a Veterinary Pathologist working at 
Pfizer-La Jolla.  Oscar and Carmen have two 
sons, Francisco (16) and Javier (12), and two 
adopted Miniature Schnauzers named Sally 
and Molly.
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The following individuals have accepted offers of faculty employment at the CVM and will begin work between 
July and October 2003.
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Dr. Jason Anderson
PhD (McGill University, Montreal, Canada).  Assistant Professor of 
Anatomy.  Recent work:  Vertebrate paleontology, specifically the 
anatomy and ontogeny of fossil amphibians (Paleozoic tetrapods) 
close to the hypothesized origin of modern amphibians to provide
insight into the origin of terrestriality.

Dr. Brian Aldridge
BVSc (University of Liverpool), MS (Colorado State University), PhD 
(University of Wisconsin).  Associate Professor, Large Animal 
Medicine-Immunology.  Recent work:  Characterizing 
immunologically important genes in several marine mammal 
species, and the role of these genes in cancer biology, herpes virus 
infections, and population health.

Dr. Beth Boynton
DVM (University of Minnesota).  Professor, Wellness Medicine.  Recent 
work:  Founder, Community Practice medicine at the University of
Minnesota, use of animals in schools and health care settings, 
president-elect of the Minnesota Veterinary Medical Association

Dr. Malika Kachani
DVM (Inst Agronomique et Veterinaire Hassan II, Rabat, Morocco), 
PhD (Brunel University, UK).  Professor, Parasitology, International 
Public Health.  Recent work:  Public health implications of hydatid
disease in people in developing countries

Dr. Thomas Phillips
DVM (University of Missouri), PhD (University of Wisconsin).  Professor, 
Virology and Immunology.  Recent work:  NIH Funding since 1993; 
feline immunodeficiency virus as a model for human AIDS

Dr. John Tegzes
RN, VMD (University of Pennsylvania).  Associate Professor, 
Toxicology, PBL.  Recent work:  Residency in veterinary toxicology, 
UC Davis

Dr. Suzana Tkalcic
DVM (Univer Zagreb, Croatia), PhD (University of Georgia-Athens).  
Assistant Professor, Pathology.  Recent work:  Pathgenicity and fecal 
shedding of enterohemorrhagic E. coli in neonatal and weaned 
calves

DVM, MS, DACVA Associate Professor
of Anesthesiology

DVM, MS, PhD Professor, Pathology
Dr. I Carmen Fuentealba Dr. John 

Jacobson



May 4-10, 2003 - National Pet Week
May 14-16, 2003 - Facilitator Training of CVM faculty 
by Dr. Phil Bushby, Mississippi State University
June 5, 2003 - CVM Advisory Council Meeting, Los 
Angeles Zoo
June 11-13, 2003 - CARES Symposium, Western 
University of Health Sciences
July 15-17, 2003 - Move into the Veterinary Medicine 
Center, new campus home of the CVM 
July 19-23, 2003 - Annual Meeting, American 
Veterinary Medical Association, Denver, Colorado
August 4, 2003 - Orientation Week begins for the 
CVM Charter Class of 2007
August 9, 2003 - Orientation Week concludes with 
Convocation and White Coat Ceremony, CVM Class 
of 2007
August 11, 2003 - First Day of Class, CVM Class of 
2007

CALENDAR OF EVENTS

College of Veterinary Medicine
Western University of Health Sciences
309 East Second Street, College Plaza
Pomona, CA  91766-1854

THANK YOU
NEAVS (New England Anti-Vivisection Society) $2,000 
grant toward the CVM’s innovative, non-invasive 
curriculum and learning tool development.  12 copies, 
From Guinea Pig to Computer Mouse, 2nd ed., 2002
The CVM is thankful for this continued support toward 
the building of our unique curriculum

I. CARMEN FUENTEALBA, DVM, MS, PhD

LAVMA DVMS
A group of veterinarians from the Latin 
American Veterinary Medical Association 
(LAVMA) spent a day on campus in late May 
taking part in a Problem-Based learning 
exercise facilitated by Drs. Maria Fahie and 
Don Adams.  The objective of this pilot project 
was to help veterinarians preparing to take 
the Educational Commission for Foreign 
Veterinary Graduate’s certification exam.  The 
project is ongoing, and coordinated by Dr. 
Carmen Fuentealba, and sponsored by 
Banfield, the Pet Hospital.

CARES SYMPOSIUM
Western University hosted the California 
Regional Education Symposium (CARES) on 
June 11-13, 2003, co-sponsored by Banfield, 
The Pet Hospital and Waltham. This continuing 
educational program satisfies one 
component of the licensure requirement for 
practicing veterinary medicine in the State of 
California. 


