 




We're sorry but Division of Institutional Shared Services doesn't work properly without JavaScript enabled. Please enable it to continue.



   Skip to Content   Skip to Footer  
   
    [image: Western University of Health Sciences Logo]

[image: Western University of Health Sciences Logo]

  [image: WesternU Logo]

[image: WesternU Logo]

  Division of Institutional Shared Services 
       	  Admissions & Aid    	 Admissions 
	 Financial Aid & Cost 

  
	  Colleges & Programs    	 College of Osteopathic Medicine of the Pacific 
	 College of Osteopathic Medicine of the Pacific – Northwest 
	 College of Health Sciences 
	 College of Health Sciences – Northwest 
	 College of Pharmacy 
	 College of Graduate Nursing 
	 College of Veterinary Medicine 
	 College of Dental Medicine 
	 College of Optometry 
	 College of Podiatric Medicine 
	 Academic Programs 
	 Academic Catalog 

  
	  Research    	 Research and Biotechnology 
	 Funding 
	 Research Committees 
	 Library 
	 Contact 

  
	  Student Experience    	 For Current Students 
	 Clubs & Recreation 
	 Student Services 
	 Alumni Services 

  
	  About Us    	 Who We Are 
	 Administrative Offices 
	 Campus Maps 
	 Careers 
	 News 
	 Contact Us 

  
	  Alumni & Friends    	 WesternU Alumni Association 
	  Give to the University 

  
	  Community    	 California Campus 
	 Oregon Campus 
	 News 

  

	 Apply to WesternU 
	 Events Calendar 
	 Campus Directory 

 
 
  What are you looking for?
  	  See Listing of All Offices  

 
 
  
 
 
     [image: WesternU Campus]

[image: WesternU Campus]


       WesternU  / Division of Institutional Shared Services 
 
 Division of Institutional Shared Services
 
 
 
 
       	 Division of ISS 
	 Office of the Interim Senior Vice President 
	 Projects Dashboard 

  
  Welcome to the WesternU Division of Institutional Shared Services (June 2023)
 We are thrilled to announce the establishment of the Division of Institutional Shared Services (ISS) and the opportunity to serve you. Our primary goal is to ensure your needs are met and to provide exceptional support to enhance your productivity and success. We are truly passionate about this mission and eagerly look forward to partnering with you.
 We recognize the importance of effective communication, and we are committed to establishing regular and transparent lines of contact with you. While each department within ISS may have preferred communication methods, our division leaders can be reached at iss@westernu.edu. They are readily available to answer general division-related inquiries and guide you to the appropriate channels for assistance.
 Our commitment to you extends beyond mere satisfaction; we strive to deliver world-class customer service. We are dedicated to enhancing our services and ticketing management processes to ensure prompt resolution of any issues or concerns you may encounter.
 We are genuinely excited to serve you and embark on this journey together.
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      Institutional Shared Services Departments 
 As a comprehensive division, ISS comprises the following departments, each dedicated to delivering excellence in their respective areas:
   Office of the Interim Senior Vice President  
   Assessment, Leadership & Organizational Effectiveness  
   Campus Security  
   Environmental Health & Safety  
   Facilities & Physical Plant  
   Human Resources  
   Information Technology  
   Project Management Office  
   Space Planning & Management  
   Student Employment Health Office  
   University Policy Office  
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     Contact the Division of Institutional Shared Services 
 The Division of Institutional Shared Services office is located in the University Administration building on the Pomona campus.
 
 Office Hours
 8:00 AM – 5:00 PM, Monday-Friday
 
 Mailing Address
 Western University of Health Sciences
 Division of Institutional Shared Services
 309 East Second Street
 Pomona,CA 91766-1854
 
   (909) 469-5242  
   dgarcia@westernu.edu  
   Submit Your Suggestions Here  
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   California Campus
  309 E. Second St.
 Pomona, CA 91766-1854
 
 (909) 623-6116  California Security
  (909) 706-3000 
 
 
 
  Oregon Campus
  COMP-Northwest:
 200 Mullins Dr.
 Lebanon, OR 97355-3983
 (541) 259-0200 CHS-Northwest:
 2665 S. Santiam Highway,
 Lebanon, OR 97355
 (541) 259-0440  Oregon Security
  COMP-Northwest:
(541) 968-4840 CHS-Northwest:
(541) 954-7900 
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 We use cookies and similar technologies to understand our visitors’ experiences. By continuing to use this website, you agree to this condition of use. For further information please see our Privacy Policy.
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     Close       Privacy Overview
  This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.
 
  
 
     Necessary    Necessary 
 Always Enabled 
    Necessary cookies are absolutely essential for the website to function properly. This category only includes cookies that ensures basic functionalities and security features of the website. These cookies do not store any personal information. 
 
 
 
    Non-necessary    Non-necessary 
 
    Any cookies that may not be particularly necessary for the website to function and is used specifically to collect user personal data via analytics, ads, other embedded contents are termed as non-necessary cookies. It is mandatory to procure user consent prior to running these cookies on your website. 
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