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There are 9 important things you need to know concerning the loans you have taken out during your educational career
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Mandatory Requirements 
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Number 1 – Mandatory Exit  Requirements 



Mandatory Requirements

Department of  Education Loans (Title IV)

Complete the mandatory Exit Counseling online 
• An email will be sent to you with instructions on how and when to do this requirement.

Types of  loans

 Direct Unsubsidized 

 Graduate PLUS

Alternative Loans

Contact each private lender 

Review your credit report if  you are unsure who the lender is 4

Presenter
Presentation Notes
It is important to complete this requirement when you are notified by the Financial Aid Office at your earliest opportunity.  Delay will cause a financial aid hold to be place on your account.  This hold will keep you from accessing valuable documents

https://studentloans.gov/myDirectLoan/index.action
https://websites.westernu.edu/financial-literacy/wp-content/uploads/2015/08/ed_fund_free_credit_report.pdf


Mandatory Requirements

Health Professional Student Loans Title VII

 Review your account on Heartland ECSI

 Review finaid.org for estimated repayment amounts (this is a generic loan 

calculator so you will need to enter your personal loan history)

Types of  loans

 Primary Care Loan  (PCL)

 Loan for Disadvantage Student (LDS)

 Health Professions Student Loan (HPSL)

5

Presenter
Presentation Notes
PCL loans have a maximum 10-year service commitment to primary care and a 1-year grace period upon graduation.  LDS and HPSL loans do not have a service commitment connected to there 1-year grace period upon graduation.  If necessary, the PCL, LDS and HPSL loans can be deferred after this grace period by contacting Heartland ECSI.  It is important to read your ECSI MPN for all other details and requirements.

https://www.heartlandecsi.com/
http://finaid.org/calculators/loanpayments.phtml


2
Total Debt

what – who - when
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Two – Understand your total debt



STEPS for Department of  Education Loans Title IV Only:

1) Login to the National Student Loan Data System (NSLDS)

2) Left side of  the screen, select “Financial Aid Review”

3) Then select “accept”

4) Login to the site using your FAFSA login information

• Once you get into the site a list of  your loans will be shown.

• Click on the number (1,2,3, etc.) and scroll down to view your loan servicer(s)
information.

5)   Six month Grace Period is a set period of  time before you must begin repayment on 
your loan.

Total Debt: What-Who-When
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Presenter
Presentation Notes
You can access your loan history via the National Student Loan Data System.  If you are not sure of who your Federal Loan Servicer might be, following the instructions on this slide will assist you concerning  how to obtain this information.  It is important to set up an account with your Federal Loan Servicer for repayment requirements and real time loan history information.  You have a six months grace period on your Unsubsidized loans and a 6-month extended deferment on your Graduate Plus loan. 

https://nslds.ed.gov/nslds/nslds_SA/
https://studentloans.gov/myDirectLoan/additionalInformation.action
https://studentaid.ed.gov/sa/repay-loans/understand
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Rights & Responsibilities 
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Three – Understand your Rights and Responsibilities



Your Rights

9

RECEIVE THE FOLLOWING:

 Copy of  your signed Master Promissory Note

 Disclosure Statement

 Six-month grace period

 Prepay all or part of  your loan without penalty

 If  eligible, deferments & forbearance

 Written notice if  your loan is transferred

 Proof  of  discharge after repaying loan in full

Presenter
Presentation Notes
Know your rights, The federal Unsubsidized loan has a 6 months grace period, the Graduate Plus loan has a 6-month extended deferent.  You should contact your loan Servicer concerning the Graduate Plus loan to ensure you receive this deferent. You should always keep a copy of your MPN and disclosure statement.  If you don’t have a copy, request it from your loan servicer.  There is no penalty if you repay your federal loans in part or in full.  You should receive a proof of discharge document from your loan servicer once your loan(s) are paid in full.  Your MPN will also provide details concerning deferments or forbearance should you need to postpone repayment



Your Responsibilities
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DO THE FOLLOWING:

 Choose a plan during grace period

 Repay your loan(s)

 Make on-time monthly payments

 Protect your FICO score

 Read correspondence from loan servicer

 Notify loan servicer of  changes within 10 days

 Contact your loan servicer for help

Presenter
Presentation Notes
Following these simply steps will keep you on top of your repayment responsibilities.  Making on-time payments protects your FICO which is your overall credit score.  By setting up an account with your loan servicer and using auto pay, this will ensure you never miss a payment and you could receive a 0.25% reduction on your accumulative interest rate.  It is very important that you notify your loan servicer of any contact information changes with 10 days.  You want to make sure you receive all communication updates in a timely manner.

https://studentaid.ed.gov/sa/repay-loans/understand/servicers
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Loan Repayment
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Four – Loan Repayment Options 



Loan Repayment Plans
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Standard Repayment
 Shortest time and pay 

the least amount of  
interest over the life of  
your loan.  Payments 
are fixed.

Graduated Repayment
 Payments begin low 

then increases…  

Extended Repayment
 Lower monthly payments 

over a longer period of  
time.

 You will pay more over 
time than under the 10-
year Standard Plan.

Income Driven Repayment 
Plans
 Designed to make your 

student loan debt more 
manageable by reducing 
your monthly payment 
amount. 

10 25

Presenter
Presentation Notes
The repayment plan you choose is an individual choice based on your goals and objectives. Take the time to review the pro’s and con’s of each option  so that you are comfortable with your plan of action.  You can change a repayment plan at least once within your payment year should you need to do so.  It is important to understand that your Income Driven Repayment plans must be renewed each year.  Failure to do so will result in you being  placed in the Standard Repayment Plan.  

https://studentaid.ed.gov/sa/repay-loans/understand/plans
https://studentaid.ed.gov/sa/repay-loans/understand/plans
https://studentaid.ed.gov/sa/repay-loans/understand/plans
https://studentaid.ed.gov/sa/repay-loans/understand/plans/income-driven


Estimate Your Payments
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.

Federal Student Aid Loan Simulator

1. Login:  Use your FSA ID Username or Email Address and FSA ID Password

• Once you login to the site you will see your total federal loans.

Presenter
Presentation Notes
Utilizing the Federal Student Aid Loan simulator is the best way to get an estimate of what your monthly payments might be depending on the plan you are considering.  Using this tool during your grace period will prepare you for completing the required repayment application.  It can take up to 45 days to process an application,  so you may want to start the process within the fourth month of your grace period.  Important note: If you had loans that were in repayment before attending WesternU or you had a break in enrollment beyond 6 months while attending WesternU, these loan(s) do not have a grace period.  Contact your loan servicer if you are not sure.

https://studentaid.gov/loan-simulator/?_ga=2.231708895.1714237011.1520210672-159790822.1517954184
https://studentloans.gov/myDirectLoan/repaymentEstimator.action?_ga=2.231708895.1714237011.1520210672-159790822.1517954184


Example
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Borrower:
 Single

 No dependents 

 Salary of  $85,000.00

 Lives in California

 Avg. debt of  $227,000.00

 At 7.0% interest rate

Presenter
Presentation Notes
Here is a simple example of a repayment scenario



10 to 25 Year Plans
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.

Repayment Plan Number of  
Months

Estimated First                           
Monthly Payment

Estimated Total 
Amount Paid

Standard 120 $2,636.00
$316,279.00

Graduated 120 $1,524.00
$341,074.00

Extended Fixed 300 $1,604.00
$481,317.00

Extended Graduated 300 $1,324.00
$520,720.00

4/27/2020

Presenter
Presentation Notes
If this borrower is only considering non income driven repayment plans, then repayment might look something like this.



Income Driven Repayment Plans
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Repayment Plan
(Programs have loan forgiveness)

Number of  
Months

Estimated First                           
Monthly Payment

Estimated Total 
Amount Paid

Revised Pay As You Earn (REPAYE)
300 $557.00 $344,389.00

Pay As You Earn (PAYE)
240 $557.00 $235,090.00

Income-Based Repayment (IBR)
300 $835.00 $508,003.00

IBR for New Borrowers 240 $557.00 $235,090.00

4/27/2020

Presenter
Presentation Notes
If the borrower is considering income driven repayment plans, the monthly payments go down substantially.  However the longer you take to pay, the more interest you accrue
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Deferment & Forbearance
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Five – Deferment and Forbearance
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Deferment:  A period where repayment of  the principal and interest of  
loan is delayed.

Forbearance:  maybe granted if:
 You are unable to make scheduled payments
 Do not qualify for deferment
 Allow either reduce monthly payment or stop for up to 12 months
 Interest continues to accrue on all loans 

Presenter
Presentation Notes
You do have some options available should you need to delay going into repayment such as Deferment or Forbearance.  Work with your loan servicer for assistant with these options
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Consolidation & Refinancing
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Six – Loan Consolidation 



Loan Consolidation
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Direct Consolidation combines multiple federal loans into one

 New rate is based on weighted average

 Loss of  grace period

 No cost to consolidate

Eligible Loans
Federal Family Education Loan (FFELP), William D. Ford Direct Loan (DL), 

Perkins, Health Professions Student Loan (HPSL), Loans for Disadvantaged 

Students (LDS)4/27/2020

Presenter
Presentation Notes
Consolidation combines multiple federal loans into one loan.  The new interest rate is a weighted average between the loans.  If you consolidate too soon you will lose your grace period.  Timing is everything.



Loan Refinancing
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New private student loan that pays off  previous student loans

 Approval and interest rate is based on credit score

 Cosigner may be required

 Loss of  federal student loan protections and benefits

 Can combine private and federal loans

 May be able to refinance Parent PLUS loans

4/27/2020

Presenter
Presentation Notes
If you refinance your student loans, you are removing them from the Federal Loan Program.  Approval and interest rates are based on your FICO score and your  repayment options will be contingent to your new lender.  Federal Loan repayment or forgiveness programs are not applicable.  
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Loan Cancellation
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Seven – Loan Cancellation 



Loan Cancellation
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Eligible Reasons

 Borrower’s total and permanent disability, or death

 School was Permanently Closed

 False loan certification (identity theft)

 Contact your loan servicer(s) to apply

4/27/2020

Presenter
Presentation Notes
These requirement apply to your federal loans.  If you have the PCL, LDS, or HPSL loan it is important to read your ECSI MPN for qualifying requirements

https://studentaid.gov/manage-loans/repayment/servicers
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Delinquency & Default
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Eight – Delinquency & Default



Delinquency & Default
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 Payments received one day late is considered 

delinquent

 Delinquent payments are reported to credit bureaus

 Contact loan servicer(s) for help

4/27/2020

Presenter
Presentation Notes
Special tip : The best way to avoid late payments is to have them automatically deducted.  You also get a 0.25% reduction in your overall interest rate.  It may not seem like a lot but every penny counts

https://studentaid.gov/manage-loans/repayment/servicers


Consequences of Default
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 Full amount of  loan is due

 Deferment and forbearance options eliminated

 Loss of  eligibility for future financial aid

 Professional licenses revoked

 Loss of  eligibility for some federal or state jobs

 Wage garnishment

 Tax refunds revoked
4/27/2020

Presenter
Presentation Notes
Work with your loan servicer right away if you are having repayment challenges.  You don’t want to be found on this side of the process.
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Resources
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And Last but not least -9



Loan Forgiveness

284/27/2020

Releases you from the obligation to repay a portion or all of your 
student loan debt

 Federal, state, or local governments or agencies

 Available after a certain number of  years of  service

 Public Service Loan Forgiveness

 National Health Service Corp

Presenter
Presentation Notes
There are several Federal, State and Local governments or agencies that offer loan forgiveness based on service  commitment.  Public Service Loan Forgiveness is a part of the Income Driven Repayment Plan options.  
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What is Public Service Loan Forgiveness (PSLF)?

The Public Service Loan Forgiveness (PSLF) Program forgives the remaining balance on your 

Direct Loans after you have made 120 (10 years) qualifying payments under a qualifying repayment 

plan while working full-time for a qualifying employer,  However, your loan will only be forgiven if  

you meet all PSLF Program eligibility conditions. 

PUBLIC SERVICE LOAN FORGIVENESS (PSLF) HELP TOOL

What will this tool help me do?

The tool will help you understand more about the PSLF Program and what you need to do to 

participate and possibly have your loans forgiven and more. 

Reference: Federal Student Aid | Studentloans.gov

4/27/2020

Public Service Loan Forgiveness

Presenter
Presentation Notes
This program is still being funded, using the Help Tool will keep you on track for Public Service Loan  forgiveness 

https://studentloans.gov/myDirectLoan/pslfFlow.action
https://studentloans.gov/myDirectLoan/pslfFlow.action
https://studentloans.gov/myDirectLoan/pslfFlow.action
https://studentloans.gov/myDirectLoan/pslfFlow.action#!/pslf/launch
https://studentloans.gov/myDirectLoan/whatYouNeed.action


Free Resources

30

 Department of  ED – Loan Servicers

 Federal Student Aid

 Financing a Healthy Future

 Federal Student Loans

 Student Loan Borrower Assistance

4/27/2020

Presenter
Presentation Notes
Utilize these free valuable resource links.  You should never pay for information concerning your federal loans unless you have requested it.  BEWARE of agencies that will tell you they can offer you loan forgiveness for a fee.

https://studentaid.ed.gov/sa/repay-loans/understand/servicers
https://studentaid.ed.gov/sa/repay-loans/understand/servicers
https://websites.westernu.edu/financial-literacy/
https://studentloans.gov/myDirectLoan/index.action
http://www.studentloanborrowerassistance.org/repayment/


Paid Resources
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 Financial Planning ($200 and up)

 Doctors without Quarters

 PG Presents

 Physicians Thrive

 Enhanced Loan Counseling ($50 & up)

 GreenPath Financial Wellness

 Clearpoint
4/27/2020

Presenter
Presentation Notes
WesternU does not provide financial Planning services, however you may find these resources helpful.  

http://www.dwoq.com/
http://www.pgpresents.com/
https://physiciansthrive.com/financial-planning-resources/
http://www.greenpath.com/
https://www.clearpoint.org/student-loan-counseling/


Summary of Things To Do:
1.  Federal loan borrowers

• Complete the mandatory Exit Counseling online.
• Review your total debt at NSLDS
• Create a free account on your loan servicer’s website as soon as possible
• Choose a loan repayment plan - contact your loan servicer 

2.  Alternative loan borrowers
• Contact each private lender
• Review your credit report if  you are unsure who the lender is

3. Health Professional loan borrowers
• Review your account at Heartland ECSI

4.  Review Financial Literacy 

5.  Review “Repaying Your Student Loans” 

6.  Review free and paid resources
32

Presenter
Presentation Notes
In conclusion, here is a summary of things you want to be sure you have completed in order to be prepared for repayment.  

https://studentloans.gov/myDirectLoan/index.action
https://nslds.ed.gov/nslds/nslds_SA/
https://studentaid.ed.gov/sa/repay-loans/understand/servicers
https://studentaid.ed.gov/sa/repay-loans/understand/plans/income-driven
https://studentaid.ed.gov/sa/repay-loans/understand/servicers
https://websites.westernu.edu/financial-literacy/wp-content/uploads/2015/08/ed_fund_free_credit_report.pdf
https://www.westernu.edu/financial/direct-loan-program-counseling/financial-loans-department-health/
https://www.heartlandecsi.com/
https://websites.westernu.edu/financial-literacy/
https://www.westernu.edu/financial/direct-loan-program-counseling/financial-repay-loan/
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Questions

 Email - finaid@westernu.edu
4/27/2020

Presenter
Presentation Notes
For additional questions, you can email the Financial Aid Office at finaid@westernu.edu and counselor will be happy to assist you.

mailto:finaid@westernu.edu
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