
• Throughout COVID-19, there has been a rise in 
discrimination and microaggressions against 
Asian-American and Pacific Islander (AAPI) 
healthcare workers due to heightened racism 
by patients and coworkers. 

• While racialized sexism has been reported in 
professional settings, there has been very little 
research focused on the organizational 
response of microaggressions and 
discrimination against AAPI women and the 
barriers of reporting these experiences. 

Study Aim
• To better understand gaps in current 

healthcare organizational response to 
microaggressions and discrimination and 
improve inclusivity of AAPI women.
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Key Findings

Microaggressions and discrimination remain 
common especially among AAPI women. 

» Key ways to address this include:
1. Creating a clear organizational protocol to 

report negative experiences
2. Improving inadequate or performative 

organizational responses
3. Increasing hiring and promotion for AAPI 

women 
4. Developing more comprehensive DEI 

programs and policies.

Future Research
• Creating organizational DEI program 

curriculum that allows for safe space to share 
negative experiences

• Implementation and standardization of no-
tolerance policy to discrimination
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Themes Description & Examples

Barriers to 
Reporting

• Participants found it difficult to report microaggressions and discrimination due to: 
• Lack of clear protocol
• Lack of anonymity
• Fear of retaliation

• This led to under-reporting of negative experiences.

Inadequate 
Organizational 

Response

• Participants noted that responses from organizations were suboptimal due to:
• Lack of transparency after reporting incident
• Inadequate or performative response to report of incident
• Undermining of participant’s negative experience by leadership and 

organization

Current Challenges
in Diversity, 

Equity & 
Inclusion (DEI)

• Some challenges mentioned by participants included: 
• Actively hiring more people of color
• Starting a DEI committee and incorporating DEI training
• Ensuring equal practices among workers of different races and genders

Suggestions to 
Improve 

DEI programs

• These experiences urged participants to be involved in DEI efforts or training including: 
• Addressing resistance to DEI training
• In-person, intimate, and intentional training sessions
• Creating a no tolerance policy to discrimination

Design
• Qualitative research involving one-on-one live 

virtual interviews via videoconferencing 
between a participant and a member of the 
research team.

Procedures
• Participants were recruited through 

professional networks from a variety of 
healthcare specialties (medical assistants, 
nurses, CNAs, medical residents and attending 
physicians) across the Pacific Northwest

• 22 videoconference interviews total were 
conducted using an interview guide

Data analysis
• The interview transcripts were transcribed and 

uploaded to Taguette for coding. Each 
transcript was coded by two team members. 
Inductive thematic analysis was then 
conducted by the research team.

“I don't even know where to 
report something like this.
– Nurse Technician

“But the truth is, everyone's really 
worried about repercussions.“ 
– Attending (Ophthalmology)

“…there needs to be more transparency with how 
things are resolved, because…sometimes they do get 
kind of swept under the rug and done in a ‘hush 
hush’ setting.” – Resident (General Surgery)

“I think when you, like, actively hire different kinds of 
people onto the unit, you naturally create a more 
inclusive environment.” - RN

“…teaching crucial conversations and how to have a candid 
constructive dialogue, not just a monologue, I think is really 
important…there needs to be a discussion or an opportunity for them 
to explain what they’re going through.” – Attending (Ophthalmology)


