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BACKGROUND & PURPOSE

- Within the last few years there has been a rise in 
discrimination against Asian American and Pacific Islanders 
(AAPI)

- Prior research focuses on the impact of racism or sexism on 
patients, but little has investigated the impacts on providers

- The objective of this study was to understand the personal 
implications of the intersection of racism and sexism, 
perpetrated through discrimination and microaggressions, 
against self-identifying AAPI women within the healthcare 
setting.

METHODS

- 22 self-identifying AAPI women healthcare providers within 
Oregon and Washington

- 65-minute semi-structured online video conference 
interviews

- Audio transcripts were generated, edited, and then coded by 
two separate researchers on the online platform Taguette

- Thematic analysis to understand themes and subthemes 

IMPLICATIONS

Summary: 
Workplace microaggressions relating to race and gender question 
AAPI women healthcare providers’ level of competence and have 
a variety of negative consequences for individuals and healthcare 
organizations

Future Directions: 
- Investigate the effect of microaggression related burnout 

on the mental health of providers and the types of coping 
strategies

- Understand how to optimize organizational responses to 
support AAPI women

The intersection of race and 
gender based 
microaggressions question a 
provider’s level of 
competence and negatively 
impacts the targeted

individual.
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NEGATIVE IMPACTS OF MICROAGGRESSIONS

FINDINGS

❖ Many participants reported experiencing a range of  
microaggressions, most frequently based on their 
appearance or language ability

▪ Some participants were perceived as being younger or less 
competent regardless of their age

“Over time, I have not gotten nearly as many comments about 
my age, but I still get those comments, even though I am have
been in practice for 12 years, I still get comments about how old 
are you? Are you old enough to do this job?”
-Attending Orthopedics 6

▪ AAPI women consistently received comments around their 
ability to speak English

▪ Providers were persistently asked where they were from

“One time I introduced myself to a patient, a white lady, and the 
first thing she asked me was, ‘Are you a citizen of the United 
States?’”
-Family Medicine Resident 2

❖ After participants experienced a microaggression they 
reported adapting to the situation by: 

▪ Changing the ways in which they deliver care
▪ Normalizing the high frequency behavior 
▪ Internalizing the behavior and experiencing a sense of 

burnout or dissatisfaction

“It definitely impacts my job satisfaction. I think a huge factor of 
avoiding burnout and feeling like you're able to contribute 
positively to an environment means that you’re feeling 
heard…When people who look like me aren't heard or aren't 
preferred by our patients, it makes me question is it worth me 
speaking up about this?”
-Registered Nurse 2


