One Pass Select Member Experience Guide

Program Information
Member visits OnePassSelect.com.

One Pass Select

Discover your new favorite
way to stay healthy

Get access to gyms, studios, online workouts, and
grocery delivery with one monthly membership.

Member can view gyms by inputting address or zip code.

Find a gym near you
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Member can view high-level FAQs at the bottom of the page and select “See more” to view all program
FAQs.

Frequently asked questions

What is One Pass Select?
Who can use One Pass Select?

How much does One Pass Select cost?

How do I get started with One Pass Select?


http://www.onepassselect.com/

Registration & Enroliment
Member clicks on the “Get started” button on the homepage.

One Pass Select

Discover your new favorite
way to stay healthy

Get access to gyms, studios, online workouts, and
grocery delivery with one monthly membership.

Member is prompted to register for One Pass Select by creating a HealthSafe ID (HSID). The member will
enter their first and last legal names, date of birth and Identification type (employer assigned ID, social
security number or health plan member ID depending on their employer’s guidance). If the member
already has an HSID, they will select “Sign In” at the top right corner of the screen and enter their HSID

username and password.

One Pass Select _

Let's get you registered

For WesternU: Enter your
Student/Employee ID# in the
"Employer Assigned ID" section.

REPLACE the '@' with a '0' for
example @01234567 would be
001234567

Once verified, member is prompted to set up a username, password, and email address. There will be
two boxes for them to check, to remember their username and agree to the terms and conditions.

 Yourinformation has been verified

© Healthsafe 1D*

Set up your account

Create your HealthSafe ID® account by completing the fields below.




Next, they are prompted to keep their account safe (Multi Factor Authentication) by choosing to receive
a code via text message or phone call. They will enter their phone number and select “Text me” or “Call

”

me.

 Yourae nost compsete  Your sccount i simost complete.
© Healthsate 1D © Healthsate 1D

Keep your account safe Keep your account safe

To keep your account secure, please choose a confs

To keep your account secure, please choose a confirmation method.

The member will receive the code via text or a phone call, enter the code into the space provided, and
click “Create account.”

© Healthsafe ID

Check your text messages!

Please enter the confirmation code that has been sent to the phone number below. The code will
expire after 10 minutes.

Confirmation Code

Tex Call me instead

Their account has now been created and they click “Continue to Account.” The system may ask the
member again for their username, password, and phone number to log into their One Pass Select
account.

@ Healthsate ID*

Your account has been created

You can change your account information anytime in Account Settings.



Once the members account is set up, during subsequent visits, they can click the “Log In” button on the
top right corner of the OnePassSelect.com site and enter their credentials they registered with intially.

One Pass Select _

Discover your new favorite
way to stay healthy

Get access to gyms, studios, online workouts, and
grocery delivery with one monthly membership.

Getstarted

Once the member is logged in, they will be able to view the One Pass Select dashboard and the tiers
available to them. They are also able to view the gyms near them as well as the online fitness partners
available through One Pass Select.

Discover your favorite fitness routine One Pass Select

Get access to gyms, boutique fitness studios, and more with one monthly membership.

Ready to get started with One Pass Select?
Choose the plan that's right for you.

TOP PICK BEST VALUE
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+ $10 enrollment fee +529 enrollment fee + 529 envollment fee +529 enrollment fee + 520 envollment fee
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Online Workouts

Workout at home. Join live, online fitness
classes and explore on-demand workouts.

See all online fitness partners » _


http://www.onepassselect.com/

Once the member chooses their desired tier, they will review the One Pass Select Subscription Terms
and set up their credit card payment. Member will enter in their credit card information, billing address,
email address. They will review the payment details, click the terms, and click “Purchase Membership”
to complete enroliment.

Purchase Membership

For best results, please do not refresh this page

Premium

E 14,000+ Fitness Locations

Oniine Filness Classes » Grocery Delivery

Important: One Pass Select Set Up Your Credit Card Payment
Subscription Terms —
E @ ¥ -~

-
u are agreeing to the

ption Terms.

First Name "

Membershipis instant, and you will be charged for the l l
full current calendar month on the day you sign up.

On the 13t of each month, your payment method on file Last Name *
will be charged a recurring monthly membership fee at
your chosen tisr level, for the current month I l

You may submit a cancelation request at any time.
our One Pass Select membership is billed in Card Number "
advance, you must cancel at least 30 days in advance of I Card Homber l
your next billing date (1st of each monthj for your

cancsllation 1o bs effective at the end of the
calendar month. Cancellation requests received less Expiration Date "
than 30 days prior o the next billing date will be efie
atthe end of the second calendar month after you submit MM ] l YYYY ]
your cancellation

Security Code

[ew |

Enier Your Billing Address

Street Address

Apariment/Suite (optional)

C |

State*

l Select State - l

Zip code”

Email Address *

[ l

Premium Membership Plan $99/ month
One-Time Enrollment Fee 529
Estimated Tax (Calculated via zip code) $0.00

Total $128.00 (plus applicable tax)




Member Dashboard
Once the member purchases a membership, they will be able to see their new member code in the top

left-hand corner of the screen. They can click “How to use code” for instructions on next steps. All One
Pass Select partners will need the member’s code to verify their eligibility and enroll them with a
membership. They can print their code to bring with them to a participating facility or copy their code to
use with a digital platform or home delivery partner. If they are utilizing their mobile device, they can
also add their code to their Apple or Google Wallet.

e Fnfakgaqwigh

Dashboard Fitness Home Delivery

Welcome Fnfakgaqwigh! One Pass Select

Manage Membership »

Member code Top Picks For You 20f2 <

VQUR CODE NUMBER

B209728765 FAMILY MEMBERSHIP HOME DELIVERY
Use fhis unique code Sign your family up for One Pass Get the things you need from
o aceess all your Select - stores you trust.
services
Stay healthy fogether! You can add your family Same-day delivery on groceries and essentials
How to use code members who are 18 and over to your One from stores you trust included in your
Pass Select account for 3 charge per member membership. Get started with delivery to your
1l doorstep
Frint cage
Copy Code Add Member Learn More:

Browse Gyms and In-Person Activities @ saintLouis Park MN_ Changs >

Gyms Near You See all
o L]
-
- .= (| o
Pure Barre Live 2 B Healthy - Menorah LA Fitness Lenox Community Center
Plaza
4925 Minnetonka Blvd 3555 5 Highway 100 6715 Minnetonka Bivd

St Louis Park, MN 55416 5t Louis Park, MN 55416 Saint Louis Park. MN 55426

2 mi away

(952) 653-3680

(952) 376-1585 )
Visil LA Fitness (3

Visit Pure Barre (3

x
H
Your Member Code
Use your code fo access all your services.
MEMEER CODE B209728765
print cone copy cone
Help Center & FAQs >
r

Fitness Locations Online Classes and Services
You must provide your Member Code at check-in. Some You'll need to enter your code when you set up your One
places require that you call or register online before you Pass Select account, and each lime you register for a new
go. Check the details page for the location you want to fitness location or service. After that, you can book classes
visit and services directly through that location's site

[T —



At the top of the page, they will see the Dashboard, Fitness and Home Delivery tabs if applicable. When
they click on the “Fitness” tab they can browse the online fitness partners and gym partners that are
available in their enrolled tier. Under “Find Gyms” the member can search for gyms in network by
entering zip code, desired radius, class type and feature. Enrolled members can also nominate a facility
to join the One Pass Select network, by clicking “Don’t see your favorite gym? Nominate it here” and
completing the form.

Explore Fitness

99~

Any facility or membership details will display on the facility’s tile, the member may need to select
“Read More” to view the entire note. For example, class-based studios (like Orangetheory Fitness) will
oftentimes offer One Pass Select members a class-based membership and the details would be noted on
the tile.

Orangetheory Fitness

2030 Market Dr
Sillwater, MM 55082

B 1.89 miaway 3

(651) 2946300

Befaore visiting Orangetheory, please enroll at

g
fitnessoffering.orangethecry.com. As part ..
Read More

N
Additional Gym Note X

it ,‘\-
Orangetheory Fitness
2030 Market Dr ]

Stillwater, MN 55082

Before visiting Orangetheory. please enroll at fitnessoffering orangethecry.com. As part of fitness offering, membership
includes & classes per month. Please note, heart-rate monitors are not included in program membership and not n)
necessary for class.

IS DTN LIV - S~
“ b3 = £ 3T T



Under “Online Fitness” the member can view all the partnered digital platforms. Members can enroll
with as many online fitness partners as they would like. They can click to copy their code for easy
enrollment. Once the member selects a platform, they will be prompted for their member code as well
as any other additional information required for enroliment. The initial registration process must be
completed through the One Pass Select member portal to activate the benefit, thereafter the member
can go directly to the platform’s app or website to log in.

e Ffakgaqwigh v

Dashboard Fitness Home Delivery

Explore Fitness One Pass Select

Manage Membership »

s Onie Fies _

Everything You Need to Be Active and Healthy

<
With One Pass Select, there's more flexibility to flex, tone, and strengthen. Find a o\
class or instructor that meets your needs, and choose from thousands of live and on- hd
demand classes — anytime, anywhere! R
L
A~
mEMBER coDE B209728765 | copy cots C
——
How lo use your code »
L] o o . L]
Zsow ( & fitbit i

Age Bold Daily Burn Fitbit Premium FitFusion by Jillian

Michaels

Qver 300+ vidsos Over 2,500+ videos Over 500+ videos ow

Bold provides online exercise classes Get fit from home or anywhere, with Get persanaiized health and wellbeing Workouts for everyone from top trainers
designed o help you age better workout styles for allfiness levels guidance just for you for a stronger, healthier you

+ On-Demand Waorkouts
+ Livestreaming Classes +/ On-Demand Workouls + On-Demand Workouts + On-Demand Warkouls

Goto Age Bold (3 Go to Daily Bumn [3 Go to Fitbit Premium (4 Go to FitFusion by Jillia... (4

If applicable, under “Home Delivery” members can view our partners Shipt and Walmart+. They can
enroll with both Shipt and Walmart+ memberships. They can click to copy their code for easy
enrollment, then select “Go to Walmart+” or “Go to Shipt.” They will be prompted for their member
code as well as any other additional information required for enrollment. The initial registration process
must be completed through the One Pass Select member portal to activate the benefit, thereafter the
member can go directly to the platform’s app or website to log in.

Get access with your member code  How to use your code » MeEWsER CODE B209728765 Copy coas _

Walmart+ Shipt |

The ultimate membership that can help Same-day delivery from stores you trust.
you save more time & money.

Members get free grocery delivery, free shipping with no order Order everything from groceries to household essentials for delivery
minimum, fuel discounts & more. Terms apply. to your door in as soon as 1 hour.

ers people love.
d, 21l in the Shipt app

Goto Walmart+(z _ Go to Shipt _




Members can go to “Manage Membership” located at the top of their screen, under their name to
manage their account.

e Fnfakgaqwigh -

Dashboard Fitness Home Delivery

Manage Membership »

I Welcome Fnfakgaqwigh! One Pass Select

Member code Top Picks For You 20f2 | <

YOUR CODE NUMEBER

B209728765 FAMILY MEMBERSHIP HOME DELIVERY
Use this unique code Sign your family up for Cne Pass Get the things you need from
o aceess all your Select -~c stores you trust.
seIvices
Stay healthy fogether! ou can add your family Same-day delivery on groceries and essenfials
How to use code members who are 18 and over to your One from stores you trust included in your
Pass Select account for a charge per member. membership. Get started with delivery to your
a4 doorstep
Frint Cads
Copy Cads Add Member Learn More

Under “Manage Plan” members can upgrade or downgrade their tier, which will go into effect on the
next billing date (1% of the month). Right below is the ability to cancel their membership. They can also
click “Edit” to update their credit card information. Right below is the ability to view their invoices.

Your Plan Benefits Membership Information

Member Code
m B205725765 & Print Code Copy Code

Use this unique code to access all your services. How to use your code
Premium

14,000+ Fitness Locations Membership Plan
Online Fifness Classes Manage Plan
Premium

Grocery Delivery

Cancel membership >

Payment Information
! Edit

visa ending in 1111

Nexd nt: $99 (plus applicable tax) on February 1, 2024

View Invoices »
Inciu

User Communication Authorizations

I 1 have read and accept the Optional Marketing Authorization for One Pass Select

[ 1 aoree 1o receive One Pass Select promotional communications

y ships
Family Memberships Add Family Member

Add family members who are 18 and over to your One Pass Select account at a 10% discount per member.



Family Memberships

Within “Manage Membership” members can add family and friends (18 years or older) onto their
account. They do not need to be household members or on the primary member’s medical plan.

Your Plan Benefits

(9]

Premium

14,000+ Fitness Locafions

Oniine Fitness Classes

Grocery Delivery

Membership Information

Member Code
B209728765

i Print Code Copy Code

Use this unique code to access all your senvices. How to use your code

Membership Plan

Premium

Payment Information
visa ending in 1111

Next Payment 399 (pius applicable tax) on February 1. 2024

i+ Primary Mem

User Communication Authorizations

Manage Plan

Cancsl membership >

Edit

View Invoices »

n | have read and accept the Cptional Marketing Authorization for One Pass Select

B8 1 20re= 1o receive One Pass Select promational communications

Family Memberships

Add Family Member

Add family members who are 18 and over to your One Pass Select account at a 10% discount per member.

Members can also add family members from their Dashboard, a Family Membership tile displays under

“Top Picks For You.”

Fnfakgaqwigh

Dashboard

Fitness Home Delivery

Welcome Fnfakgaqwlgh!

Manage Membership »

Member code

YOUR CODE NUMBER
B209728765

Use this unique code
to access all your
services

How to use code

Top Picks For You

FAMILY ME

Sign your family up for One Pass

Select -
Stay healthy together! You can add your family

members who are 18 and aver to your One

Pass Select account for a charge per member.

One Pass Select

20f2 | £

HOME DELIV

Get the things you need from
stores you trust

Same-day delivery on groceries and essentials
from stores you trust included in your
membership. Get started with delivery fo your
doorstep

Learn More



The member will select “Add Family Member” or “Add Member” and a pop-up will display that provides
more details regarding adding a family member.

Fitness Home Delivery

m ’

Adding a family member

What you need to know:

I You'll be paying for the family member(s) with the payment
method you have on file for your account.

8y You'll get to manage any changes to your family members’

[ accounts.

@ I you cancel your account or become ineligible for One
Pass Select, your family member(s) will also lose access to
One Pass Select.

La

The member will enter their family or friend’s first and last legal names, date of birth, relationship to the
member, and email address. Click “Continue.”

-0

Add Family Member

Dale of Birth (Must be 18 years or oider) *




They will be prompted to select the family or friend’s tier; it does not have to be the same as the
primary member. Family memberships receive a 10% discount off tier prices and do not have an
enrollment fee to join One Pass Select.

< Back
Select a new tier for your family member.
TOP PICK BEST VALUE
o= 0= =}
Digital Classic Standard Premium Elite
$9 o $26.10 now: $57.60 0 $89.10 no $129.60 o
+510 50 enrollment fee +529 50 enrollment fee +529 50 enroliment fee +529 50 enroliment fee +529 50 enroliment fee
[:0 Thousands of Online 10,000+ 12,000+ 14,000+ 15,000+
Fitness Classes & Fitness Locations & Fitness Locations & Fitness Locations & Fitness Locations
—Plus— —Pus - —Plus— P
8 online Fitness Classes [ Onling Fitness Classes 0 online Fitness Classes [ Onling Fitness Classes
¥ Grocery Delivery ™ Grocery Delivery "™ Grocery Delivery ™ Grocery Delivery

Once the member selects the tier for the family or friend, they will be able to review and pay. The family
membership will bill to the primary member’s card on file. The member can review the Subscription
Terms and then click “Add Family Member.”

Review and pay

Classic
10,000+ Fitness Locations

Onling Fifness Classes « Grocery Delivery

Add Family Member $26.10 / month
Due Today $2610 + Tax
You'l gat an email with this member's monthly

bill.

Visa ending in LLI1

ancel Add Family Member -

i

Success! Family member has been added!

“Your family member is now on your One Pass Select account. VWe've sent them an email with their unique member code and a link to their One Pass Select experience.



Once complete, the family membership will display within “Manage Membership” for the primary
member. The primary member can edit the family or friend’s info, upgrade or downgrade their tier, as
well as cancel their membership.

Your Plan Benefits Membership Information
Member Code -
e Print Cod Ci Cod:
E B209728765 W rinttore opy tode
Use this unique code to access all your services. How to use your code
Premium
14,000+ Fitness Locations Membership Plan

Online Fitness Classes Manage Plan

Premium
Grocery Delivery
Cancel membership »

Payment Information Edit
visa ending in 1111

Mext Payment: $125.10 (plus applicable tax) on February 1, 2024 View Invoices »

Inci amily 4 Prima ship and $0.00 One

User Communication Authorizations

H I have read and accept the Optional Marketing Authorization for One Pass Select

H | agree to receive Cne Pass Select promotional communications.

Family Memberships Add Family Member

Add family members who are 18 and over to your One Pass Select account at a 10% discount per member.

John Smith Edit Member Info
MEMEER CODE NUMBER MEMBER SHIP TIER Edits MONTHLY COST Cancel
B272383265

Classic 526.10

The family member will receive an email with their member code and instructions to get started.

One Pass’

Welcome to One Pass

Congratulations on being registered for One Pass™. To start accessing fitness
locations nationwide and convenient online classes, just enter your unique
member code, A294829206.

Over 15,000 fitness locations
Choese from a large, natienwide netwerk of gyms and fitness locations, from
leading national brands to local boutigue studios.

Over 35,000 online fitness classes
Join convenient on-demand and livestreaming fitness classes. Get guidance
with our customizable workout builders, toa.

I —

Just enter code A204829206 to access One Pass.




The family member will be directed to the login page where they will provide the One Pass Select
member code that was provided in the email. They will check the terms & conditions box and click

“Submit.”
One Pass’

Welcome Family
Member

Enter your member code to get started with all
your One Pass benefits.

Member Code

|

D | agree with the Terms of Service and Privacy Policy.

Note: The account owner must be the one to call customer support
about any questions related to a family member's account

I e

The family member will enter the One Pass Select family member experience. The experience is the
same as the primary member but will not have the ability to view the “Manage Membership” page.
All changes to the family membership must be completed by the primary member.

Dashboard Fitness Home Delivery

Welcome to One Pass! One Pass Select

Check out all the services available to you.

B272388265
Member code Top Picks For You 20f2 <

YOUR CODE NUMBER

B366519395 HOME DELIVERY
Use this unique code Get the things you need from
ToaecesSiallyour stores you trust.
services
Same-day delivery on groceries and essentials
How to use code from stores you trust included in your
membership. Get started with delivery to your
doorstep
Print Code
Copy Code Learn More

Browse Gyms Near You

Provide your address or zip code to help us find services near you.



Help Center & FAQs

Members can click on their name in the top right-hand corner of their experience and select “Help
Center & FAQs.”

e Fnfakgaqwigh o

Dashboard Fitness Home Delivery Manage Membership

Security

Welcome Fnfakgaqwlgh! S -

Manage Membership »

Log Out
Member code Top Picks For You 20f2 | <

YOUR CODE NUMBER
B209728765 FAMILY MEMBERSHIP HOME DELIVERY
Use this unique code Sian vour familv un for One Pass Get the thinas vou need from

Members can view FAQs and contact customer service. (Holidays observed by customer service: New
Years Day, MLK Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Day after
Thanksgiving, Christmas Day)

e Frfakgaqwigh ~

Dashboard Fitness Homa Dalivery

Help and Support Center

Frequently asked questions

General Program Questions Contactus

> What is One Pass Select?

=

> How does One Pass Select work? Email Support
Complete the form and a customer
> How do I access the One Pass Select experience? service representative will respond
within 5-7 business days.
>

Can my spouse or relative use this program?

What services are included at a participating fitness location?

A

Do I have to pay for additional services at my fitness location? Are there
any restrictions with the One Pass Select membership?

A

@

What participating fitness locations are included in the One Pass Select

> network? Phone Support
Our custome

> How does the grocery delivery service work? are here to assist you from 8:00am to
9:00pm CT Monday through Friday

>

What are the Grocery Delivery features of One Pass Select?
%, (877)515-9364

What if I already have an annual membership with Shipt or Walmart +?

v

One Pass Select FAQs - https://www.OnePassSelect.com/fags



https://www.onepassselect.com/faqs

