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Role and Responsibilities of the Backup Veterinarian at WUHS

The role of the Backup Veterinarian is to provide emergency veterinary consultation or services when the primary Attending Veterinarian is physically unavailable, cannot be reached by phone or email, or when the primary Attending Veterinarian requests that the Backup Veterinarian access the Animal Facility to examine a sick or injured animal or administer appropriate treatment.  At no other time is the Backup Veterinarian to access any of the animal facilities for the purpose of inspecting the facilities or providing veterinary care to any animals not belonging to the Backup Veterinarian as part of his or her own IACUC-approved teaching or research protocol unless they have been so authorized by either the Attending Veterinarian, the VP of Research or the Chair of the IACUC.

Steps to be Followed Upon Finding a Sick or Injured Animal
If an animal is found that appears to be sick or injured and in need of immediate attention, whether the result of a spontaneous event or a research manipulation, the Attending Veterinarian (AV) must be notified immediately.

1.  If the animal is found by the Animal Facility Manager, (s)he must immediately contact the AV (Marcelo Couto) directly by phone (310-980-7888).  If there is no answer, a voicemail message must be left AND an attempt to contact the AV by email (mcoutodvm@gmail.com) must be made.
2.  If the animal is found by Animal Facility staff or by research staff, they must immediately notify the Animal Facility Manager (Victoria Hampton) by phone (909-469-5610; cell: 909-706-8100). If there is no answer, a voicemail message must be left AND an attempt to contact the Animal Facility Manager by email (vhampton@westernu.edu) must be made.  In the absence of the Animal Facility Manager, the AV must be contacted directly as described in Step 2.
3.  The AV will discuss the condition of the animal over the phone with the caller and indicate a course of action (treatment, euthanasia) or contact the Backup Veterinarian directly to discuss a plan of action.

4.  If the AV cannot be reached within 30 minutes, the Animal Facility staff may contact the Backup Veterinarian directly and leave a message for the AV indicating that the Backup Veterinarian has been called.

5.  The Backup Veterinarian will make every effort to discuss the condition and plan with the AV within a reasonable timeframe and prior to initiating any action.
6.  The AV will resume primary care of the animal(s) as soon as possible after becoming available.
7.  Any recommendations by the Backup Veterinarian for long term animal care or suggestions for protocol changes must be discussed with and agreed upon by the AV.
